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MarketStor’s online data backup service has been designed for the small business that has identified the
importance of protecting their data and realizes performing the backup duties are challenging and often
overlooked.

Research has shown data protection is crucial for any business to survive an unexpected disaster. What
would you do if your office caught fire and you lost all your data? Research has shown you would be
joining the other 70 percent of companies who would have to close their doors.

MarketStor’s online data protection service is designed to ensure this does not happen to you. When
you partner with us, you'll sleep easy knowing your data is kept safe in our 24/7x365-monitored Network
Operations Center. Our facility is built with uninterrupted operations in mind. We employ certified
technicians to engineer and secure our world-class data centers built to withstand a natural disaster. We
make sure your data is kept safe, secure and available when you need it most.

- Physical Environment
— The success of our hosting services is attributed to our state-of-the-art
hosting facilities. Our data centers feature:

e  On-site personnel

e  FElectronic and physical security

e Video surveillance

e Badge-only access to building, escalated access to secured areas
e UPS battery backups

e Natural gas-powered generators

e Multi-path, high-speed Internet connections

e Tightly controlled temperature and humidity cooling zones

e Raised floors

e Smoke and heat detectors

e  Automated fire suppression systems
e  Pre-action fire sprinkler systems

e Fire stations nearby
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